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Renmark Paringa Connects through Community Satisfaction Survey 2023 

 
Renmark Paringa Council is pleased to announce the launch of the Community Satisfaction 
Survey for 2023. 

The Community Satisfaction Survey is undertaken every four years. It is designed to 
understand community satisfaction with Council, highlight areas of improvement and 
success and benchmark against the Local Government sector.  

All residents of the Renmark Paringa Council area aged eighteen and over are eligible to 
participate in the survey, which will run between Monday 23 October and Sunday 12 
November 2023.  

To participate, eligible individuals can complete the survey online via the link on the website, 
via the QR code promoted across social media, or can request a phone interview by calling 
1800 077 789 (free call) or emailing hello@actionresearch.com.au. Alternatively, eligible 
residents may also complete a hardcopy survey available at the Civic Centre or Library.  

The Survey will take approximately 10-15 minutes and everyone who participates in the 
Survey will go into the running to win one of four $250 vouchers, which will be drawn upon 
the conclusion of the survey period. 

Mayor Peter Hunter said ‘We want to hear from as many residents as possible to gain a 
greater understanding of what we do well but also what we could do better. If we don’t hear 
from you, we can’t improve, so I encourage all Renmark, Paringa, and Lyrup residents to 
participate’. 

For further information, and to access the survey please refer to the project website 
https://www.renmarkparinga.sa.gov.au/css2023  
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All media enquiries can be directed to: Tim Pfeiffer, Acting Chief Executive Officer on 8580 3000 or 
email council@renmarkparinga.sa.gov.au   
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