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The Renmark Paringa Council was proclaimed on 1 July 1996 

as a result of the amalgamation of the former Corporation 

of the Town of Renmark and the District Council of Paringa. 

The river is the life blood of our community. We 

need to protect it, ensure it remains healthy while 

balancing the need to progress a vibrant economy 

through the sustainable use of the earth.

In 2016 in recognition of the importance of 
the earth and the river to the prosperity of 
our community, Council incorporated this 
concept as part of its rebranding exercise. 

The refreshed brand incorporates a red ochre 

colour to represent the rich, fertile red earth of our 

region whilst the blue was chosen to represent 

the meandering river that flows through it.   

The Renmark Paringa Council has long been 

recognised for its innovative thinking, diverse 

community and open space, which provides for a 

great place to live, and the perfect place to visit. 

In 1997 we were the first Council in South Australia to 

reuse wastewater showing our commitment to the 

environment and finding alternative water sources. 

We continue to take great pride in the way we present 

our open space, parks and recreation areas.

In our community we have approximately 10,000 people 

coming from 54 different nationalities. We are proud 

of our many cultures and our community spirit. 

This Community Plan outlines Renmark Paringa 

Council’s commitment to a sustainable future which 

will be achieved through innovation, engagement and 

sustainably growing the community and business.

Renmark Paringa 
Demographic 

 – Renmark Paringa Council area is home to 9,897 people

 – Total number of dwellings is 3,567

 – 24.8% of our residents are aged between 15-24 years

 – 892 households are couples with children

 – 31.5% of our residents are over 65 years of age

 – 23.4% of the population are born overseas

 – 20.1% of our population speak a language 

other than English at home

 – 4.7% of our population are Aboriginal 

or Torres Strait Islander people

 – Renmark Paringa Council covers 

an area of 407 square kms

 – There are 5,185 rateable properties in the 

Renmark Paringa Council area.

Snapshot of our community
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Current context
This community plan has been prepared in the 

context of various initiatives and pressures as well 

as opportunities they may present in the future.

These include:

 – review of the Renmark Paringa Council Development 

Plan to ensure that there is adequate land 

mixes to allow our community to grow

 – National Broadband Network roll out and 

opportunities this may present for our community

 – our desire to expand and create new events 

for our community and to attract more people 

to enjoy what our community has to offer

 – the importance of water security. Despite the 

landmark adoption of the Murray Darling Basin 

Plan water security continues to remain an 

issue for the prosperity of our community

 – increased focus on economic development and 

the need to create and expand opportunities 

for our businesses and our community 

 – Council’s improved long term financial position 

and the opportunities this presents to reduce 

the financial impost on future generations

 – Council’s increased emphasis on 

community engagement
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Our Community Plan 2016 to 2020 is based on four key strategic pillars which 

cover all of Council’s major services and responsibilities.

Our Community Plan framework

The Strategic Pillars were established after considering a number of other State and Regional based plans and 

strategies and overlaying the broader long term vision that Renmark Paringa Council has for its community.

The Strategic Pillars drive the detailed approaches/plans that Renmark Paringa Council 

have in place to achieve Council’s broader strategic objectives. 
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COMMUNITY PLAN FRAMEWORK

Council has developed a framework which outlines the positioning of the plans and strategies that drive Councils Community Plan

and how the various plans inform each other.
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VISION 2016-2020

MISSION 

Council will realise its mission of a sustainable future by:

 – Planning the future growth of business and ongoing 

sustainability and vibrancy of the community;

 – Building the capacity and capability of the 

community and key stakeholders to address 

personal and public community issues;

 – Providing positive leadership and governance;

 – Providing the community with a voice 

to achieve desired outcomes;

 – Maintaining community infrastructure and assets 

for the benefit of the broader community;

 – Keeping the community informed and openly and 

proactively engaging with the community in order 

to formulate future directions or improve services;

 – Working in partnership with others to achieve common 

goals, deliver projects or provide community services;

 – Exercising its power in response to legislation;

 – Funding or supporting services, projects or 

initiatives on behalf of the community; and

 – Fostering community connections and encouraging 

active participation in community life.

VALUE STATEMENTS

Respect – we listen, value different opinions and views, 

acknowledge diversity and differing needs, and treat all 

members of the community and each other with dignity.

Leadership – we are open to new ideas, take calculated risks, 

responsibly challenge ourselves and others and forward plan. 

Integrity – we seek to be valued and build trust in the 

community with open and honest dialogue and through 

transparent and accountable decision making.

Innovation – we are open to new ideas and seek 

opportunities. We are an adaptable organisation, 

open to change whilst ensuring sustainability. 

Pride – we celebrate our achievements and show 

our pride in the community and each other.

Committed to a sustainable future –through innovation, engagement 
and sustainably growing the community and business. 
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The following table summarises Council’s success in achieving objectives set in the 2012 to 2016 Community Plan:

PERFORMANCE DASHBOARD
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Community Health and Wellbeing
Core Activities 7 7
Emerging Priorities 18 2 3 23
A Robust Economy
Core Activities 4 4
Emerging Priorities 25 1 26
A Sustainable Environment 
Core Activities 5 5
Emerging Priorities 15 2 2 19
Great Governance
Core Activities 8 8
Emerging Priorities 15 1 16
TOTAL CORE ACTIVITIES 24 24
PERCENTAGE 100%

TOTAL EMERGING PRIORITIES 73 3 6 2 84
PERCENTAGE 86.9% 3.6% 7.1% 2.4%

TOTAL 97 3 6 2 108
PERCENTAGE 89.8% 2.8% 5.6% 1.9%

Measuring our performance

ANALYSIS OF RESULTS

Council is pleased to advise that all of the 24 identified Core Activities (or 100 

percent) in the 2012-2016 Community Plan have been achieved.

There were 84 Emerging Priorities identified with 73 (or 86.9 per cent) being achieved.  Of the Emerging Priorities 

not fully achieved, three (3) were on track to be achieved during 2016 and six (6) were partially achieved.

Only two (2) of the 84 Emerging Priorities were not achieved (equating to 2.4%). It should be noted that one (1) was 

due to the Community Plan priorities being identified prior to the development of the Strategic Directions Report in 

2013 with an assumption that the Local Heritage would be one of the early Development Plan Amendments (DPA) 

undertaken. The development of the program of identified DPA’s during this process meant that whilst two DPA’s 

have commenced, the Local Heritage DPA was not undertaken within the life of the current Community Plan.

There were 108 total identified priorities (Core Activities and Emerging Priorities) with 

97 (or 89.8 per cent) of all identified priorities being achieved.

An analysis of our performance along with the inclusion of several key strategy documents has 

shaped the emerging priorities outlined in more detail in the proceeding pages.
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COMMUNITY HEALTH AND WELLBEING

Emerging Priorities

1.1 Provide vibrant and activated spaces for recreation and leisure which embrace Renmark’s natural 
environment and history

Timeframe

1.1.1 Utilise Renmark’s natural environment in a way that creates fun and new 
experiences for all generations.

2020

1.1.2 Enhance utilisation of Council owned recreation facilities for a more diverse range 
of activities aligned to community needs and culture.

2020

1.1.3 Ensure community outcomes are achieved through the review of swimming and 
recreation centre management models.

2017

1.1.4 Implement outcomes as detailed in Council’s  Tracks and Trails Strategy to develop a 
network of sustainable trails, rides and walks in the area.

2020

1.1.5 Implement initiatives as outlined in the Open Space Strategy to ensure parks, 
gardens and reserves match community expectations

2020

1.2 Proactive information sharing and equitable access to technology, communication and 
information

Timeframe

1.2.1 Transition and integrate the Library and Chaffey Community Centre into 
Community Hubs as a central point for knowledge sharing and accessibility in the 
community.

2018

1.2.2 Promote the use of Community Hubs as a safe and exciting space where the 
community can engage, learn and participate.

2018

1.2.3 Promote and support access to technology and internet related services for the 
whole community.

Ongoing

1.3 Advocate for services that support accessibility and enhance community health and wellbeing Timeframe

1.3.1 Develop partnerships to provide proactive intervention and a structured pathway 
for individuals and families impacted by substance and other forms of abuse to 
access assistance.

2019

1.3.2 Ensure council infrastructure supports accessibility for families, the aging 
population and people with disabilities through Council’s planning and design 
principles. 

Ongoing

1.3.3 Advocate for improved emergency services in the region including health services 
and law enforcement.

Ongoing

1.3.4 Encourage the development and release of diverse and affordable housing and 
rental properties in the area.

Ongoing

Community Health and Wellbeing
A connected community encouraged to lead active, healthy and meaningful lives.
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COMMUNITY HEALTH AND WELLBEING

Emerging Priorities

1.4 Promote opportunities to develop a socially inclusive and connected community Timeframe

1.4.1 Promote social initiatives that bring cultures together to celebrate diversity and 
promote inclusion in the community.

Ongoing

1.4.2 Develop resources for new arrivals to the area to welcome, involve and educate 
them about  our community.

2018

1.4.3 Enhance community engagement through active implementation of the 
Communication Plan utilising the IAP2 model of community engagement.

Ongoing

1.4.4 Challenge and identify new ways to engage youth in the community. 2018

1.5 Supporting education and lifelong learning within the community Timeframe

1.5.1 Advocate for improved tertiary education services in the area to reduce the number 
of young adults leaving the region to further their studies.

2020

1.5.2 Encourage volunteers to get involved in Community Learning and Development at 
the Volunteer / Community Hub.

2018

1.5.3 Leveraging the skills of the community to provide diverse and engaging learning 
opportunities for everyone.

2018

Core Activities:
We will continue to:

 – Assist sporting and community bodies to source funding for sporting and community facilities and programs;

 – Support projects that promote and foster the arts and culture within our community;

 – Provide and promote sporting, recreation and leisure facilities and programs for all ages in the region;

 – Promote public and environmental health services within the community;

 – Promote services and facilities for older community members, people with disabilities and carers;

 – Support the provision of health and medical services within the community.

 – Provide animal control in accordance with legislative requirements.

 – Support and assist emergency services organisations in the preparation for and delivery of emergency services.
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A VIBRANT ECONOMY

Emerging Priorities

2.1 Build infrastructure and facilitate development to assist our established industries and attract new 
industries to the region.

Timeframe

2.1.1 Continue to develop the Calperum Industrial Estate to create a thriving transport 
and business hub in the region.

2018

2.1.2 Increase utilisation of the Renmark Airport by investigating opportunities for 
strategic partnerships both locally and internationally.

2019

2.1.3 Explore options of expanding Council’s Residential Waterfront Development 
through the Jane Eliza waterfront residential and small craft marina masterplan. 

2019

2.1.4 Advocate for increased Information Technology connectivity Ongoing

2.1.5 Support, where appropriate, key actions outlined the South Australia China 
engagement strategy

Ongoing

2.1.6 Actively support the facilitation of market development opportunities and 
encourage inward investment

Ongoing

2.2 Ensure Renmark Paringa is known as a tourism destination of choice for local, interstate and 
international travellers. 

Timeframe

2.2.1 Work in collaboration with Destination Riverland to promote the area’s food and 
wine credentials.

2020

2.2.2 Develop a Houseboat Strategy to investigate the options for improved 
management and increased utilisation and growth.

2019

2.2.3  Foster the areas reputation as a prime location for events. Ongoing

2.2.4 Ensure Renmark is considered a Recreational Vehicle friendly area by developing 
appropriate infrastructure and seeking support from the Campervan and 
Motorhome Club of Australia (CMCA).

2019

2.2.5  Maximise the potential of the Visitor Information Centre Ongoing

2.3 Encourage population growth by promoting Renmark Paringa as a great place to live Timeframe

2.3.1 Increase numbers of pre-retirees and retirees through provision of targeted 
infrastructure .

Ongoing

2.3.2 Seek opportunities to attract skilled migrants and refugees to the region. Ongoing

2.3.3 Undertake an Urban Design Framework and incorporate actions into Councils 
Long Term planning.

Ongoing

A Vibrant Economy
Develop a vibrant economy built on diversifying our established industries and attracting 
new industries. Attract both local and international investment to the region.
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A VIBRANT ECONOMY

Emerging Priorities

2.4 Support opportunities for effective regional partnerships which enhance our region’s economic 
wellbeing

Timeframe

2.4.1 Drive efficiencies and economies of scale through smart procurement through the 
Riverland G3 Alliance.

Ongoing

2.4.2 Continue to build on existing partnerships with Regional Development Australia, 
Destination Riverland, Murraylands and Riverlands LGA, the Riverland Local 
Government Forum and other regional service providers to achieve positive 
outcomes for the community.

Ongoing

2.4.3 Support the establishment of an Industry Ambassador program Ongoing

2.4.4 Investigate merits of regional trials to promote the regions outdoor activities Ongoing

Core Activities:
We will continue to:

 – Ensure Renmark Paringa is an attractive region for new business and existing business looking to expand; 

 – Maintain and enhance infrastructure and amenities to ensure our appeal to national and international tourists;

 – Explore opportunities to enhance our ability to promote our region via the Visitor 

Information Centre network and through other identified media;
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A SUSTAINABLE  REGION

Emerging Priorities

3.1 Water security Timeframe

3.1.1 Reduce the amount of River Murray water used to irrigate public open space by 
upgrading existing waste water treatment facilities. 

By 2020

3.1.2 Provide support to agencies and groups who are performing research into water 
saving techniques in agriculture. 

2016 to 2020

3.1.3 Lobby and advocate to ensure access to water does not unduly stifle economic 
development in the region.  

2016 to 2020

3.2 Adopt environmentally sustainable practices in the effective management of Council resources Timeframe

3.2.1 Secure long term funding for the position of Environmental Officer through 
negotiations with National Landcare Program or through other means.

2017

3.2.2 Complete the ‘3IP Project’ to increase the reuse percentage of treated effluent waste 
water in our community. 

By 2018

3.2.3 Complete planned storm water infrastructure upgrades in response to 2013 
flooding events.

By 2018

3.2.4 Ensure Council is pursuing opportunities to utilise renewable energy in Council 
owned and operated buildings so that X% of Council energy usage is obtained 
from renewable sources. 

By 2020

3.2.5 Consider, and where appropriate implement, recommendations made in the 
Riverbank Stabilisation Report.

By 2020

3.2.6 Consider the feasibility of a waste disposal facility both locally and regionally. By 2020

3.2.7 Review the existing Tree Management Policy to incorporate and guide the strategic 
use of trees throughout the Council area that aligns with the Urban Design 
Framework.

By 2020

3.3 Renmark Paringa Landcare Local Action Plan Timeframe

3.3.1 Work with Renmark Renmark Paringa Landcare to promote a healthy future for our 
community, land and water resources through execution of the Renmark Paringa 
Landcare Local Action Plan. 

Ongoing

3.4 Provide a framework for the planned development of the Council area  which promotes growth Timeframe

3.4.1 Review the existing program for future Development Plan Amendments and 
execute tasks in accordance with the updated Strategic Directions Report.

2017

3.4.2 Ensure the Strategic Directions Report is updated on a five year cycle. Ongoing

A Sustainable Region
The enhancement and protection of our resources through sustainable practices.
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A SUSTAINABLE  REGION

Emerging Priorities

3.5 Responsibly manage our infrastructure Timeframe

3.5.1 Implement renewal and capital projects as documented in our Infrastructure and 
Asset Management Plans

Ongoing

3.5.2 Ensure the Emergency Management Plan is reviewed, updated and maintained. Ongoing

Core Activities:
We will continue to:

 – Behave in a manner that demonstrates our commitment to sustainability;

 – Maintain our focus on our local heritage and culture; and

 – Manage planned development in a way that facilitates sustainable growth in the region.
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A POSITIVE EXPERIENCE

Emerging Priorities

4.1 Create positive customer experiences Timeframe

4.1.1 Provide an efficient and effective Development Assessment process helping 
customers understand requirements.

Ongoing

4.1.2 Adopt best practice platforms (IAP2) for community and other stakeholder 
engagement, where practical.

Ongoing

4.1.3 Harness emerging technology opportunities to enhance customer experience and 
the provision of information.

2018

4.1.4 Regularly review existing services and processes to ensure efficient and effective 
service delivery.

Ongoing

4.1.5 Develop a panel of local businesses to provide feedback on Council’s Economic 
Development and broader Strategic Objectives and Initiatives.

2018

4.2 Ensure elected members, staff and volunteers are well trained to effectively fulfil their 
responsibilities

Timeframe

4.2.1 Elected members and staff are able to access training and development regarding 
Council processes and procedures.

Ongoing

4.2.2 Implement best practice human resource recruitment Ongoing

4.3 Encourage all community members to consider volunteering Timeframe

4.3.1 Foster and encourage volunteer participation within the Volunteer Hub. Ongoing

4.3.2 Remove unnecessary administrative barriers that discourage volunteering. Ongoing

4.3.3  Implement best practise volunteer management frameworks to ensure maximum 
benefit for both the volunteer, community and organisation

Ongoing

4.4 Provide strong and informed leadership, advocacy and representation for our community Timeframe

4.4.1 Promote the benefits of participating in Local Government elections and 
community engagement to ensure Council decisions are reflective of community 
needs and expectations. 

Ongoing

4.4.2 Appropriate Elected Member representation on community committees and 
external bodies.

Ongoing

4.4.3 Advocate for the removal of barriers to grow the Riverland region Ongoing

A Positive Experience
For Council to be celebrated as an enabler; focussed on progressing the objectives of our community.
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A POSITIVE EXPERIENCE

Emerging Priorities

4.5 Financial management and resourcing Timeframe

4.5.1 Exhibit prudent financial management in all council decisions by linking annual 
business plan processes to Council’s Long Term Financial Plan.

Ongoing

4.5.2 Commission a strategic workforce planning report that filters into Council’s Long 
Term Financial Plans to ensure Council has sufficient resources to deliver efficient and 
effective services and outcomes defined in this Community Plan. 

2017

Core Activities:
We will continue to:

 – Continuously improve our standard of service;

 – Report on the key performance measures identified in our Community Plan on a twelve monthly basis in the Annual Report;

 – Ensure the continual review and implementation of Work Health and Safety and 

Risk Management systems for all staff, volunteers and contractors;

 – Manage compliance with relevant State and National Government Statutory Requirements;

 – Annually review Councils Long Term Financial Plan;

 – Monitor and review Council’s capacity to provide services linked to Council’s Long Term Financial Plan;

 – Promote the benefits of participating in Local Government elections and 

implement strategies to increase voter participation; and

 – Review and improve governance structure, policies and decision making processes on a regular basis.
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MEASURING OUR SUCCESS

Indicator Council Target State Strategic Plan Target

Community satisfaction with 
the range and quality of services 
provided by Renmark Paringa 
Council.

A minimum of 80% of respondents report 
satisfaction with the range and quality of 
services provided.
Measure: LGA Community Satisfaction Survey

Community satisfaction with the 
variety of opportunities to engage 
with Council.

A minimum of 70% of respondents report 
satisfaction with the opportunities to engage 
with Council.
Measure: LGA Community Satisfaction Survey

Community perception that services 
and facilities provided by Renmark 
Paringa Council enhance quality of 
life.

A minimum of 70% of respondents report that 
services and facilities provided enhance their 
quality of life.
Measure: LGA Community Satisfaction Survey

Target 13 Work-life balance:
Improve the quality of life of all South 
Australians through maintenance of 
a healthy work-life balance

Community satisfaction with 
recreational and leisure facilities 
provided by Renmark Paringa 
Council.

A minimum of 80% of respondents report that 
satisfaction with the recreational and leisure 
facilities provided.
Measure: LGA Community Satisfaction Survey

Target 13 Work-life balance:
Improve the quality of life of all South 
Australians through maintenance of 
a healthy work-life balance
Target 78 Healthy South Australians
Increase the healthy life expectancy 
of South Australians to 73.4 years 
(6%) for males and 77.9 years (5%) for 
females by 2020
Target 83 Sport and Recreation
Increase the proportion of South 
Australians participating in sport or 
physical recreation at least once per 
week to 50% by 2020

Community satisfaction with library 
services.

A minimum of 90% of respondents report 
satisfaction with library services.
Measure: LGA Community Satisfaction Survey

Community perception of safety and 
security.

A minimum of 80% of respondents report that 
the safety and security provided by Council is 
satisfactory.
Measure: LGA Community Satisfaction Survey

Target 17 State wide crime rates: 
Reduce victim reported crime by 30% 
by 2014, maintaining or improving 
thereafter

Measuring our success
Community Engagement Based Indicators
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MEASURING OUR SUCCESS

Indicator Council Target State Strategic Plan Target

Community satisfaction with 
Council’s overall performance

A minimum of 80% of respondents report 
satisfaction with Council’s overall performance.
Measure: LGA Community Satisfaction Survey

Target 32 Customer and client 
satisfaction with Government 
Services:
Increase the satisfaction of South 
Australians with government services 
by 10% by 2014, maintaining or 
exceeding that level of satisfaction 
thereafter

Community satisfaction with council 
facilitation in promoting tourism, 
business development and growth

A minimum of 80% of respondents report 
satisfaction with Council’s in tourism and 
business development and growth.
Measure: LGA Community Satisfaction Survey

Target 4 Tourism Industry
Increase visitor expenditure in South 
Australia’s total tourism industry to 
$8 billion and on Kangaroo Island to 
$180 million by 2020
Target 35 Economic Growth
Exceed the national economic 
growth rate over the period to 2020

Community satisfaction with 
economic development activities 
undertaken by Council

A minimum of 80% of respondents report 
confidence in the Economic Development 
Activities undertaken by Council
Measure: LGA Community Satisfaction Survey



Committed to a sustainable future

Opening Hours

Monday 9am - 5pm 

Tuesday 9am - 5pm 

Wednesday 9am - 5pm 

Thursday 9am - 5pm 

Friday 9am - 5pm

Contact Details

Telephone 8580 3000 

Email council@renmarkparinga.sa.gov.au 

Web www. renmarkparinga.sa.gov.au

Social Media

 RenmarkParingaCouncil 

 RenmarkParinga 

 RenmarkParingaCouncil


